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October 4, 2000

Mr. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37204-0505

_RE: TRA No. 00-00446
: Complaint of Claire Schuler
against United Cities Gas Company

Dear Mr. Waddell:

Enclosed for filing are 14 copies of gas bills for the home in which Claire Schuler resides
and which the above referenced complaint centers around. Administrative Officer Gary
Hotvedt requested this information at the hearing that was held on September 27, 2000.

The information includes gas bills from August, 1990 to the present that were rendered
for the property at 1007 Old Lascassas Pike. The first sheet shows the customers that
took gas at this residence and during what time frames. The subsequent sheets show
the billing/read dates and the consumption for each of the billing periods.

A copy of this filing has been sent via first class mail to Ms. Schuler and hand-delivered
to the Administrative Officer. Should you have any questions, please feel free to contact
me at 615-771-8330.

Sincerely,
Wlase B g
Mark G. Thessin
MGT/ic
Cc; Ms. Claire Schuler
320 S. University Street (upstairs apt.)
Murfreesboro, TN 37130

Mr. Gary Hotvedt, Esq.
Jay Murray

. Denise Manning ’ p /-\Vifj‘r‘:’ l’,'l_j

810 Crescent Centre Drive » Suite 600 » Franklin, TN 37067-6226 « 61 5/771-8330 » Fax 615/771-8301 « E-mail: mark.thessin @unitedcitiesgas.com



‘UNITED-CITIES-GAS-MURF 1ID:615-848-1917 OCT 03’00 9:59 No.001 P.0O2

Document Name: uncitled

SUBCTL6 * % + UNITED CITIES - IL/TN/MO DIVISION * * % BRW

GOITM Service Location Search 10/01
Area/Town

Service Location OLD LASCASSAS PIKE, 1007

Cpt Name Service Location Cust# Clsd s/

/, GOODSELL, LEO J OLD LASCASSAS PIKE, 1007 53172-3 @

< . MINER, MARK RORERT OLD LASCASSAS PIKE, 1007 B0641-4 G

3. FOSTER, JULIA ANN OLD LASCASSAS PIKE, 1007 87061-8 G

4, PINKERTON, TINA E OLD LASCASSAS PIKE, 1007 96625-9 G

ERROR ACCT OLD LASCASSAS PIKE, 1007 110369-6 G

<", SMITH, JOHN T OLD LASCASSAS PIKE, 1007 111947-8 G
( . DUNCAN, JULIE A OLD LASCASSAS PIKE, 1007 111964-3 G

—7, BENAVIDEZ, JESUS CHRISTOP OLD LASCASSAS PIKE, 1007 137737-3 G

g . SKOMP, MARSH L OLD LASCASSAS PIKE, 1007 156252-9 @

¢. PARKER, GERI L OLD LASCASSAS PIKE, 1007 176047-9 G
/0. SCHULER, CLAIRE OLD LASCASSAS PIKE, 1007 187801-6

P ”‘OED”EKSCKSSKS—PTKET‘IUU7‘*‘MHR?*‘6§§34%ﬂ~6/Ua
= ——OLD-EASCASSAS— : recod s

F3=End Job Fll=Detail/No Detail Fl2=Previous F15="Like" Search Page He

%rfﬁﬂ/ = 075 S ViTe qu,/fg/

). §/0- §/7% [ 2T 575
L. 7/7} ~/2/f}- 7. of‘/ff "‘?/%
3, //ﬂ ~7/f5 . g/%-_B/f7
¥ 5/7% — Zaka G /7[/77,_/a/?’7

5' //77 - 2/(/‘61 Y/ /}/?7 — O )b

Date: 10/03/2000 Time: 10:40:40 AM



UNITED-CITIES-GAS-MURF ID:615-848-1917 0CT 03’00 10:00 No.0O1 P.03

quument Name; untit;ffl__. o S o
- IL/TN/MO DIVISION * * =* BRW
Customer Inquiry~~ History 10/01-
ame GOODSELL, LEO J Rating 2000 *Closed

CUs00701 * ok ok
GOITM
Cust # 53172-3

R il o ol ——M-———---‘-":‘;‘—_ ——————————————————————————————————
1=Select 2=Colllection 3=Aging 4=Usage 5=Print as urrent
Opt Date Type |Rd Date Amount Balance Ugage Read
8/08/90 CHG |8/07/90 5.15 5.15 52 2159
8/25/90 LCG .25 5.40
B/30/90 PAY 5.40CR .00
9/12/90 CHG {9/07/9%0 18.01 18.01 27 2892
9/20/90 PAY 18.01CR .00
10/09/90 CHG 10/08/90 16.25 l6.25 22 2914
10/22/90 PAY 16.26CR .01CR
11/08/90 CHG 11L/06/90 47.33 47.32 81 2995
11/21/90 PAY 47.32CR .00
12/07/90 CHG 13/06/90 76.12 76.12 129 3124
12/18/90 PAY 76.12CR .00
1/10/91 CHG 1/07/91 125.76 129.76 224 3348
1/23/91 PAY 129.76CR .00
2/08/91 CHG 2406/91 142.34 142 .34 230 3578
Current - 60 61 - 90 Over 920 More
Aged Bal Unpost $ Bill Adj Adj Bal k

Date: 10/03/2000 Time: 10:35:22 AM



UNITED-CITIES-GAS-MURF

CuUso0701
GOITM

1=Select
Opt Date Type
2/20/91 PAY
3/08/91 CHG
3/12/91 PAY
4/06/91 CHG
4/19/91 PAY
5/09/91 CHG
5/24/91 PAY
6/08/91 CHG

6/21/91 PAY

7/10/91 CHG
7/26/91 LCG
8/05/91 PAY
8/08/91 CHG
8/21/91 PAY
Current

Aged Bal

3/07/91
4/05/91
5/07/91
6/06/51

7/08/91

B/06/91

31 - 60

Pnpost $

ID:615-848-1917

Amount
142.34CR

97.24
97.24CR
52.47
52.47CR
28.20
28.20CR
15.78
15.78CR
17.21
.84
18.05CR
16.15
16.15CR
61 - 90

Bill Adj

Date: 10/03/2000 Time: 10:35:36 AM

gCT 03°00

/MO DIVISION *

Balance
.00
97.24
.00
82.47
.00
28.20
.00
15.78
.00
17.21
18.05
.00
16.15
.00
Over 20

aAdj Bal

Rating 9000

sage

155

10:00 No.001 P.04

2=Collection 3=Agiﬁg 4=Usage 5=Print
R4 Date \

* % BRW

10/01

*Closed
Current
Read
3733
3819
3866
3888
3913
3936

More




UNITED-CITIES-GAS-MURF ID:615-848-1917 OCT 03’00 10:01 No.0O01 P.0OS
Document Name: untitled )
cus00701 * ok ok IPED CITIES =~IL/TN/MO DIVISION * #* * BRW
GOITM ustomer Inguiry - “History 10/01
Cust # 53172-3 Namé GOODSELL, LEO J Rating 9000 *Closed
1=Select 2=Collection 3=Agi =UsBage 5=Print Gas Current
Opt Date Type| Rd Date Amount Balance Usage Read
9/12/91 CHG| 9/06/91 18.29 18.29 28 3964
9/26/91 PAY 18.259CR .00
10/09/91 CHG|10/07/91 30.44 30.44 49 4013
10/21/91 PAY 30.44CR .00
11/13/91 CHG|11/07/91 60.44 60.44 112 4125
12/05/91 PAY 63.37CR 2.93CR
12/12/91 CHG|12/06/91 95.23 92.30 160 4285
12/18/91 PAY 92.30CR .00
1/13/92 CHG| 1/06/92 116.60 116.60 190 4475
1/20/92 PAY 116.60CR .00
2/13/92 CHG| 2/04/92 120.42 120.42 204 4678
2/28/92 PAY 120.42CR .00
3/11/92 CHG| 3/05/92 1.08.15 108.15 165 4844
3/17/92 PAY 108.15CR .00
Current 31 - 60 61 - 90 Qver 90 More
Aged Bal Unpost § Bill Adj Adj Bal

Date: 10/03/2000 Time: 10:35:45 AM



UNITED-CITIES-GAS-MURF ID:615-848-1917 oCT 03’00 10:01 No.001 P.0O6

Document”Name;_yntitlgd

Ccus00701 w * % UNITED CITIES —-LL TN/MO DIVISION * % + RRW
GOITM Customer Inquiry - History 10/01
Cust # 53172-3 Name ~ GOODSELL, LEO J Rating 9000 *Closed
it il bl Sttt
1=8elect 2=Collectten 3=Aging 4=Usage 5=Print Gas Current
Opt Date Type |Rd Date Amount Balance Ugage Read
4/11/92 CHG |4/02/92 72.68 72.68 144 4988
4/16/92 PAY 72.68BCR .00
5/12/92 CHG |5/04/92 38.02 38.03 78 5066
5/18/92 PAY 38.03CR .00
6/11/92 CHG |6/03/92 24.68 24 .68 42 5108
6/22/92 PAY 24 ,68CR .00
7/10/92 CHG [/02/92 19.67 19.67 30 5138
7/24/92 PAY 19.67CR .00
8/06/92 CLS B/04/92 94.27CR A 94 ,27CR 25 5163
9/11/92 CHG 94.27 A .00
Current 31 - 60 61 - 90 Over 920 Bottom
Aged Bal Unpost $ Bill Adj Adj Bal

Date: 10/03/2000 Time: 10:36:12 AM e



UNITED-CITIES-GAS-MURF

Documggt Name: Hptitlg

CUsS00701
GOITM

1=Select 2=Collec

Opt Date T

9/11/92
10/02/92
10/06/92
10/13/92
10/28/92
11/10/92
11/24/92
12/02/92
12/09/92

Current

ID:615-848-13917

0CT 03700 10:01 No.0OO1 P.O7

% % * UNITED-GIPIES - IL/TN/MO DIVISION * * BRW
ustomer Inquiry “Hig}ory 10/01
Cust # 80641-4 Naie MINER, MARK ROBERT Rating 7020 *Closed
DI DI -SRI R Y
i ng AsUsage 5=Print Gas Current
Rd Date Amount Balance Usage Read
[9/04/92 17.26 17.26 25 5188
.84 18.10
18.10CR .00
10/02/92 25.75 25.75 37 5225
25.74CR .01
11/04/92 50.94 50.95 78 5303
50.95CR .00
12/01/92 48.10CR A 48.10CR 91 5394
48.10 a .00
31 - 60 61 - S0 Over 90 Bottom
Unpost § Bill Adj Adj Bal

Aged Bal

Date: 10/037/2000 Time: 10:37:04 AM




UNITED-CITIES-GRS-MURF

Document Name: uptitled

Cus00701
GOITM

Cust #

1/12/93
1/26/93
2/09/93
2/23/93
3/10/93
3/30/93
4/08/93
4/12/93
4/23/93
5/10/93
5/25/93
6/09/93
6/24/93
7/08/93

87061-8 Na

Type
CHG
PAY
CHG
PAY
CHG
LCG
CHG
PAY
PAY
CHG
PAY
CHG
PAY
CLS

Current

Aged Bal

* %

Rd Date
1/06/93

2/04/93
3/05/93

4/05/93

5/05/93
6/04/93

7/02/93

31 - 60

Unpost $

ID:615-848-1917

UNI

|

——— e Ew

0CT 03’00

ilgtory

10:02 No.001 P.O8

—¢ITIES—~-IL/TN/MO DIVISION *
stomer Inquiry -

Rating 6040

* BRW
10/01
*Closed

T . e v = e o he v e A e o M e m w A e S G G W M ae An e

Amount

136,
136.
105.
.82CR
28.
.63

.13

.27CR
69,
.83
31,

105

4
69
103

31
23

23
84

64
64CR
82

64

13CR

83CR

.09
.09CR
.63CR A

61 - 90

Bill Adj

Date: 10/03/2000 Time: 10:37:47 AM

1=Select 2=Collection 3=Aging 4=Usage 5=Print
Opt Date

Balance
136.64
.00
105.82
.00
98.64
103.27
172.40
69,13
.00
31.83
.00
23.09
.00

84 .63CR

Cver 90

Adj Bal

49

32

25

6050
6122

6147
More




UNITED-CITIES-GAS-MURF ID:615-848-1917 0CT 03’00 10:02 No.001 P.O9

Document Name : untitled

D CITIES - IL/TN/MO DIVISION * * +* BRW
Customer Inquiry - History 10/01
Rating 6080 *Closed

- - E e e e e e e e =
= -~

Ly

CuUs00701 * ko
GOITM
Cust # 96625-9 Na

e o i o A — - O N W Y= e e = — e o e o e e A o

1=8elect 2=Collection ging 4=Usage 5=Print Gas Current
Opt Date Type (Rd Date Amount Balance Usage Read
7/20/93 PAY 14.,02CR 14.02CR
8/09/93 CHG | 8/05/93 52.47 A 38.45 36 6183
8/24/93 PAY 38.45CR .00
9/09/93 CHG | 9/07/93 39.15 39.15 39 6222
9/28/93 PAY 39,15CR , 00
10/08/93 CHG 10/05/93 47.05 47.05 52 6274
10/26/93 PAY 47.05CR .00
11/08/93 CHG (11/02/93 290.14 90.14 132 6406
11/24/93 PAY 90.14CR .00
12/08/93 CHG|[12/03/93 135.44 135.44 230 6636
12/28/93 PAY 135.44CR .00
1/05/94 CLS |12/30/93 233.62 A 233.62 270 6906
1/10/94 NSF 135.44 369.06
1/11/94 CHG| 1/05/94 20.00 A 389.06
Current 31 - 60 61 - 90 Over 90 Mcore
Aged Bal Unpost $ Bill A4dj Adj Bal

Date: 10/0372000 Time: 10:38:46 AM



UNITED-CITIES-GAS-MURF ID:615-848-1917

Document Name: untitleq_

CUS00701 * ok ox
GOITM
Cust # 111947-8 Naffe

I PP, WPy, | Uy
1=Select 2=Collection 3=Aging 4=Usage 5=Print
Balance

Opt Date Type |Rd Date Amount
2/15/94 CLS | 2/11/94 91.67
3/07/94 PAY 91.67CR

Current 31 - 60 61 - 90
Aged Bal Unpost §$ Bill Adj

Date: 10/03/2000 Time: 10:39:30 AM

ir

\355 History

e e e e e e e e G e A B G M e he Al M A B e e b e e ae

Current

0CT 03°00

Over 90

Adj Bal

PED-CTTIES. - IL/TN/MO DIVISION
Customer Inqu
SMITH, JOHN T

10:03 No.001 P.10

Rating 5000 *Closed



UNITED-CITIES-GAS-MURF ID:615-848-1917 0CT 03°00 10:03 No.0O1 P.11

Document Name: untitled

——————
—

CUg00701 * ok ok D CITIES - IL/RN/MO DIVISION * * * BRW
GOITM stomer Inquiry - Hiktory 10/01
Cust # 111964-3 Name/ DUNCAN, JULIE A Rating 5080 *Closed

—— e e e T an M BV BT W G e tm em em = e e e s e A Sk N EN A BN R B BN W e W W e wm e = e wm e e

l=Select 2=Collection ing 4=Usage S5=Print Gas Current
Opt Date R4 Date | Amount Balance sage Read
3/10/94 3/04/94 83.77 83.77 SU 137 7199
3/23/94 PA 83.7BCR .01CR
4/11/94 CH 4/06/94 90.4¢6 90.45 140 7339
4/20/94 PA 90.46CR .01CR
5/10/94 CHG| 5/06/94 34.07 34,06 a7 7386
5/24/94 PAY 34.06CR .00
6/09/94 CHG| 6/03/94 22.7176 ‘ 22.76 33 7419
6/24/94 PAY 22.76CR .00
7/11/94 cuG\| 7/08/94 26.24 26.24 39 7458
7/26/94 PAY 26.24CR .00
8/11/94 CHG | 8/05/94 19.91 15.61 28 7486
8/26/94 PAY 19.92CR .01CR
9/09/94 CHG \9/02/94 20.38 20.38 29 7515
9/26/94 PAY 20.38CR .00
Current 31 - 60 61 - 90 Overxr 20 ‘ More
Aged Bal Uhpost $ Rill Adj Adj Bal

Date: 10/03/2000 Time: 11:05:18 AM



UNITED-CITIES-

GAS-MURF

Document Name: untitled

CcuUs00701 L B ITED CIT
GOITM Customer Inquiry - History
Cust # 111964-3 Name DUNCAN, JULIE A
1=Select 2=Collec r“tfnging“qEUéage 5=Print
Opt Date Typg RdA Date Amount Balance
10/10/94 CH@ 10/05/94 29.11 29.11
10/25/94 PA 29.11CR .00
11/08/94 CHG 11/02/9%4 43,96 43.96
11/29/94 PA 43.96CR .00
11/29/94 LC 2.13 2.13
12/07/94 CHG 12/02/94 82.01 84.14
12/27/94 PA 84 .14CR .00
1/09/95 CHG\ 1/03/95 119.13 119.13
1/25/95 PAY 119.13CR .00
2/07/95 CHG\| 1/31/95 131.62 131.62
2/27/95 PAY 131.61CR .01
3/08/95 CHG | 3/02/95 142.44 142.45
3/28/95 LCG 6.91 149.36
3/31/95 PAY 149.36CR .00
Current 31 - 60 61 -~ 90 Over 90
Aged Bal npost $ Bill Adj Adj Bal

Date: 10/03/2000 Time: 11:05:26 aM 777

ID:615-848-1917

IES

- IDXTN/MO DIVISION *

0CT 03’00

*

Rating 5080

124
188
220

250

Current
Read
7556

7624

7748
7936
8156

8406

More

10:03 No.001 P.12

BRW
10/01
*Clogsed

e e e e e e e e e B B BN B Y R e R e e = e e e e e o ot o = - - —




UNITED-CITIES-GAS-MURF

Document Name: ungétled

ID:615-848~-1917

0CT 03’00 10:04 No.0O1 P.13

Cus00701 * * * UNITED-EITIES = TL/TN/MO DIVISION * * * BRW
GOITM tomer Inquiry —:§3story 10/01
Cust # 111964-3 Name DUNCAN, JULIE A Rating 5080 *Closed
1=8elect 2=Cqllecti{om ging 4=Usage 5=Print Gas Current
Opt Date Typg Rd Date._{--Amount Balance Hsage Read
4/07/95 CHG 4/04/95 79.01 79.01 127 8533
4/28/95 LC 3.84 82.85
5/01/95 PA 82.86CR .01CR
5/08/95 CHG| 5/03/95 14 .57 14.56 18 8551
5/25/95 PAY 14 .56CR .00
6/07/95 CHG\ 6/02/95 28.93 28.93 47 8598
6/27/95 LCG 1.40 30.33
7/05/95 PAY 30.33CR .00
7/10/95 CHG 7/03/35 23.61 23,61 36 8634
7/31/95 LCG 1.15 24.76
8/08/95 CHG /03/95 16.58 4).34 21 B&55
8/08/95 PAY 24 ,76CR 16.58
8/22/95 CLS 17/95 98.00CR A 81.42CR 9 B664
8/31/95 PAY 16.56CR 97.98CR
Current 1l - 60 61 - 90 Over 50 More .
Aged Bal Bill Adj Adj Bal

Date: 10/03/2000 Time: 11:11:12 AM



UNITED-CITIES-GAS-MURF ID:615-848-1917 0CT 03’00 10:04 No.00O1 P.14

Document Name: ugtitleq”

CuUs00701 + % % UNITEB-CITIES - IL/TN/MO-DIVISION * * BRW

GOITM Ustomer Inquiry - History 10/01
Cust # 137737-3 N BENAVIDEZ, JESUS CHRISTOPHER \Eéying 3100 *Closed
—_—mr e —mAas - - - - = e e SR el aiiatntpiiet— il iadd gt et il e
1=Select 2=Collection_3=Aging 4=Usage 5=Print Gas Current
Opt Date Type] Rd Date Amount Balance sage Read
9/08/95 CHG | 9/05/95 12.27 12,27 13 8677
9/26/95 PAY 12.21CR .06
10/09/95 CHG p0/06/95 17.55 17.61 23 8700
10/25/95 PAY 17.55CR ‘ .06
11/07/95 CHG [11/01/95 32.87 32.93 55 8755
11/21/95 PAY 32.94CR .01CR
12/07/95 CHG p2/01/95 118.81 118.80 239 8994
12/26/95 PAY 118.80CR .00
1/09/96 CHG | 1/03/96 170.87 170.87 295 8289
1/24/96 PAY 170.87CR .00
2/07/96 CHG | 2/05/96 172.76 172.76 282 9571
2/23/96 PAY 172.76CR .00
3/07/96 CHG |3/01/96 168.48 168.48 218 2789
3/25/96 PAY 164 .48CR 4.00
Current 31 - @0 61 - 90 Over 90 L More ...
Aged Bal Unpost $ Bill Adj Adj Bal

Date: 10/03/2000 Time: 10:41:13 AM



UNITED-CITIES-GAS-MURF

Document Name:

CuUs00701
GOITM

Cust #

1_Se1ect

Opt

Date
4/08/96
4/29/96
5/06/96
5/07/96
5/10/96
6/06/96
7/10/96
7/30/96
8/06/96
8/18/96
9/09/96
9/10/96

2=Collectio
R4 Date

Type
CHG
LCG
PAY
CHG
PAY
CHG
CHG
LCG
CLS
AAR
CHG
AAR

Current

Aged Bal

Date:

10/03/2000 Time:

untitled

LI

4/01/96

5/01/96

6/03/96
7/01/96

8/02/96

31 - 60

Unpost $

ID:615-848-1917

0CT 03’00

———

UNITED CITIES - IL/TN/MO DITiffS§ *

—Ag}ng 4=Usage 5=Print
Amount

72.
3
40
6
46

6

92

.54
.23CR
.18
.41CR
6.

18

.18
.30
99,

.00
86.
.00

59CR A

93 A

61 - 90

Bill AQdj

10:41:21 AM

Balance

76.

80
40
46

6
12

B6

92

.46
.23
.41
.00
.18
.36
12.

66

.93CR
86.
.00
.00

93CR

Over 90

Adj

Bal

10:04 No.001 P.15

Rating 3100

--f..————--_—-—---------uv----—-—-—

* RRW
10/01
*Cloesed
Current
Read
9893
9893
29893
0893
9893
Bottom



UNITED-CITIES-GAS-MURF

Document Name: qEEitled

Cus
GOl

1=8elect 2=Ccllectl
Type

Opt

00701
™

Date
9/09/96
9/24/96

10/09/96
10/29/96
10/29/96
11/08/96
12/03/96
12/05/96
12/10/96
12/31/96
1/02/97
1/09/97
1/28/97
1/29/97

Current

Aged Bal

CHG
PAY
CHG
PAY
LCG
CHG
LCG
PAY
CHG
LCG
PAY
CHG
LCG
PAY

%

R4 Date
9/04/96

10/03/96

11/04/96

12/04/96

1/02/97

31 - 60

Unpost $

\

ID:615-848-1917

6.18
6.18CR
10.72
10.72CR
.52
28.80
1.492
30.66CR
67.88
3.30
67.96CR
95.34
4.79
49 .32CR
61 - 90

Bill Adj

Date: 10/03/2000 Time: 10:42:01 AM

0CT 03°00

Balance

6.
.00
10.
.00
.52
29.

30

3

103

Adj Bal

i8

72

32

.74
.08
67.
71.

96
26

.30
98.

64

.43
54.
Over 90

11

\

CITIES - ILAIN/MO DIVISION *
Customer Ingquiry - History

*

Rating 3100

41

103

112

Current

Read
9893
9901
9942

45

157

More

10:05 Ns.001 P.16

BRW
10/01
*Closed

O I o e I

=AFiNng 4=Usage 5=Print
Amount



UNITED-CITIES-GAS-MURF

Document Name: untitled

ID:615-848-1917 0CT 03’00 10:05 No.001 P.17

UNITED CITIES - IL/TN/MO DIVISION * * +

cuUs00701 * ook RRW
GOITM Getomer Inquiry —--History 10/01
Cust # 156252-9 Nam SKOMP, MARSH L .> Rating 3100 *Closed
.................... 2 __--..A.,..-—:‘:.’_'_-________.._-_----__....___.._-__________._
1=Select 2=Collecti ing- 4=Usage 5=Print Gas Current
Opt Date Type R4 Date Amount Balance Usage Read
2/03/97 PAY[ 53.95CR .16
2/10/97 CHGl 1/31/97 167.23 167.39 215 372
3/03/97 LC 8.13 175.52
3/11/97 CHG| 3/04/97 34.51 210.03 44 416
3/11/97 PAY 175.52CR 34.51
3/14/97 CLS| 3/10/97 95.93CR A 61.42CR 12 428
4/03/97 PAY 34.51CR 95.93CR
4/08/97 CHG\ 4/03/97 61.42 A 34.51CR
4/19/97 AAR .00 34.51CR
5/08/97 CHG .00 34 .51CR
6/09/97 CHG .00 34 .51CR
7/09/97 CHG 34,51 A .00
7/09/97 AAR .00 .00
Current 31 - 60 61 - 90 Over 920 Bottom
Aged Bal Unpost $ Bill Adj Adj Bal
Date: 10/03/2000 Time: 10:42:11 AM T T



Date: 10/03/2000 Time: 10:42:53 AM

UNITED-CITIES-GAS-MURF ID:615-848-1917 0CT 03’00 10:06 No.001 P.18
Document Name: untitled
CUS00701 * * + UNITED TITIES~.IL/TN/MO DIVISION * * * BRW
GOITM Customer Inguiry -~History 10/01
Cust # 176047-9 Na PARKER, GERI L Rating 2060 *Closed
1=Select 2=Collecttern-S=Aging 4=Usage 5=Print Gas Current
Opt Date Type| Rd Date Amount Balance sage Read
s/08/97 CH 5/02/97 48.54 48,54 70 498
6/02/97 LC 2.36 50.90
6/09/97 CHG 6/03/97 31.60 82.50 42 540
6/09/97 PA 50.50CR 31.60
6/20/97 PAY 31.60CR .00
7/09/97 CHG| 7/01/97 18.39 18.39 19 558
7/29/97 PAY 19.28CR .89CR
8/07/97 CHG| 8/01/97 18.39 17.50 19 578
8/15/97 PAY 17.50CR .00
9/08/97 CHG| 9/03/97 19.02 19.02 20 598
9/19/97 PAY 19.02CR .00
10/09/97 CHG {10/03/97 23.29 23.29 21 619
10/29/97 LCG 1.13 24 .42
11/05/97 CLS L0/31/97 45.54CR A 21.12CR 74 653
Current 31 - 60 61 - 920 Over 90 More
Aged Bal Unpost $ Bill Adj Ad) Bal

[



UNITED-CITIES-GAS-MURF

ID:615-848-1917

Document Name: untitled

cuso0701
GOITM
Cust # 18780

Het CmpW1

:1 Read Date

12/03/97
1/06/98
2/03/98
3/03/98
4/30/98

6/04/98
7/07/98
8/05/98
9/01/98
0/30/98
Help F3

3

1-6 Name

--------

* * %

Customer:

Bill Degree
Days Days

30
34
28
28
58

35

33

29

27

59
12-Exit

595
813
584
542
462

108

oCT 03’00 10:06 No.001 P.1

sage Comparisons *

187801 SCHULER, CLAIRE

Usage

340
142
125
131

21
16
17
19
43

Bill
Read Date Days

12/02/93( 33
1/11/99 40
2/08/99 28
3/04/99 24
4/05/99 32
5/06/99 31
6/03/99 28
7/07/99 34
8/05/99 29

9

ED CITIES -~ T&/IN/MO DIVISION * * # BRW
Customer Inquiry - H
SCHULER, CLAIRE

-------------

Display

10/
Rating 0110 Discn
* BRW
10:33:03
Degree
Days Usage
391 122
1015 178
446 79 :
475 106 :
545 112 :
19
17
16
16

F11—Chang£ View

01
5




UNITED-CITIES-GARS-MURF

ID:615-848-1917

0CT 0300

gl

H03-SEP-1939 |

l

10:06 No.001 P.20



ID

UNITED-CITIES-GAS-MURF ~ID:615-848-1917 gt 0500

10:07 No.0OO1 P.21



